
 Survey on the obstacles 
to transnational mobility  

identified by Italian participants 
in the empowerment workshops 

Your First EURES Job 6.0 
in the three-year period 

2019/2021





 Survey on the obstacles 
to transnational mobility  

identified by Italian participants 
in the empowerment workshops 

Your First EURES Job 6.0 
in the three-year period 

2019/2021



Your First EURES Job 6.0 

Credits
Survey conducted with the collaboration of the University of Cagliari, 
Department of Political and Social Sciences.

University of Cagliari
Valentina Cuzzocrea: Associate Professor of General Sociology, Department of Political and Social Sciences, 
University of Cagliari.

Cecilia Capozzi: sociologist and research collaborator, Department of Political and Social Sciences, 
University of Cagliari.

Eurodesk Working Group
Giovanni Maccioni 
Michela Serri
Fabrizio Todde

Acknowledgements
A special thanks to Eures Advisers: Angela Bandiera, Immacolata Carillo, Rosa Cimmino, 
Angela Maria Deidda, Rosario De Luca, Guglielmina De Simone, Franco Diginosa, Massimo Floridia, 
Bernadette Greco, Jean Pierre Ndayambaje, Serafino Perri, Sabina Riatti, Pietro Ruggiero, Alessia Vetere, 
for the contribution made in the implementation of the empowerment and guidance workshops.

Activity implemented in the framework of the TMS - Your first EURES job - YfEj 6.0 N. VS/2018/0473 project, 
coordinated by Anpal – EURES Italy National Coordination Office.

This report has received financial support from the European Union Programme for Employment 
and Social Innovation (2014-2020) under the Agreement VS/2018/0473 - TMS Your first EURES job (YfEj 6 0) 
project.
It reflects only the author’s view.
The European Commission is not responsible for any use that may be made of the information it contains.



Contents

Introduction

Project phases

Phase 1 - Pre Covid-19
(Calabria, Sardinia and Sicily)

Registration to workshops

From registration to workshops participation

From workshops to action

From action to monitoring of commitments

Monitoring at 1 month

Monitoring at 3 months

Final monitoring at 6 months

Overall evaluation

Phase 2 - During Covid-19
(Abruzzo, Basilicata, Campania, Friuli-Venezia Giulia, Marche, Molise, Puglia)

Registrations to workshops

From registration to workshops participation

From workshops to action

Skills self-assessment

Workshops evaluation

Focus Groups

Conclusions

Appendix

Bibliographical references

7

9

10

10

15

17

20

20

23

25

27

29

29

34

37

40

43

45

46

48

48

Survey on the obstacles to transnational mobility identified by Italian participants in the empowerment workshops Your First EURES Job 6.0 in the three-year period 2019/2021





Survey on the obstacles to transnational mobility identified by Italian participants in the empowerment workshops Your First EURES Job 6.0 in the three-year period 2019/2021

7

Introduction

In more recent years, the issue of youth employment - often scarce and marked by strong territorial imbalances 
- has been considered, as well as a structural problem, as a problem of mismatching between a skilled and 
available workforce and production needs, making it difficult to identify the right resource to accomplish a task in 
the most effective way. 

This mismatch issue has been followed by a debate that is not only technical, but more broadly political, leading 
to the development of policies that encourage young people to play an active role in the job search, starting 
from the recognition of their aptitudes and skills. These policies are defined, in Italy as elsewhere, as active 
employment policies, and since their entry onto the Italian scene they have marked an important trend reversal 
with respect to traditional placement systems, encouraging active participation of young people in the different 
training and employment programs.  

Mobility is often a key element of policies in support of youth employment, understood as the opportunity to 
work or train in a national context outside one’s home country. The immediate rationale for this group of policies 
is that by helping young people move around Europe for short-term experiences, they will become ‘mobile’ 
citizens, eager to fill possible vacancies in another country in Europe, according to what is referred to as a 
“mobility discourse” (Cairns et al 2017).

Although students are not the only young people to be mobile, today student mobility in different forms has 
increased enormously (see Cairns 2021), covering a broad umbrella of activities. However, it is not only the 
economic factor strongly influencing the approach to mobility support. Equally important is the cultural aspect 
underlying any form of mobility; open-mindedness of young European citizens is fundamental to build the social 
cohesion European institutions wish to achieve, also supporting mobility programs such as Erasmus+, flagship of 
this value (Cairns et al 2018).

Youth employment and training support programs often have greater or lesser success among young people 
depending on a number of different factors, largely related to their level of engagement in the program. In simple 
terms, if young people taking part in a program decide not to participate fully to the end or not to follow all the 
different steps involved, it is very unlikely they will reach their final development goals. This pilot action intended 
to identify these mechanisms with the implementation of Empowerment to Mobility workshops within the 
framework of Your first EURES job 6.0 project.

The project aims to help young people aged 18-35 from one of the 28 EU countries (plus Iceland and Norway) to 
find a placement, whether it be a job/apprenticeship or an internship, in another EU country. At the same time, it 
helps employers to find the workforce they need for hard-to-fill positions.

The project is funded by the European Programme for Employment and Social Innovation (EaSI). 

The initiative provides information, recruitment, matching, placement and funding services in the job search 
process. Among other benefits provided for young people, there is support for travel expenses to enable them to 
attend job interviews and travel to other EU countries for an employment opportunity in companies offering an 
“integration program” to newly hired young people, language courses or training for pre-selected candidates.

For young people, the eligibility conditions are broad and general, namely having the nationality (and residence) 
of one of the EU member countries + Iceland and Norway and an age between 18-35. Employers, on the other 
hand, can be large organizations or SMEs (small and medium-sized enterprises), always based in the EU. 

The employment conditions offered consist of a full-time or part-time contract (at least 50%) of a minimum 
duration of 6 months, or a traineeship with a minimum duration of 3 months, according to the national 
legislation on labour and social protection. In case of a traineeship, it is ensured that the tools for learning 
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and training of specific skills on the job are provided, and a statement attesting to the actual acquisition of 
competences and skills is issued at the end of the experience.

Eurodesk Italy, together with the EURES Italy Network, the local employment services and the Eurodesk 
local points have scheduled meetings in the form of workshops with groups of young people interested in 
participating in the YfEj 6.0 project in some Italian regions. These regions are located in the southern part of 
the country, by reason of the greater difficulty of employment in these areas; some center-north regions were 
added in a second phase. Each workshop included two sessions lasting about 2 hours each. The first session 
was dedicated to the presentation of the YfEj6.0 project as a whole, and the introduction of the empowerment 
process and action plan. The second session focused on the empowerment part, with a simulation of registration 
in the platform, followed by activities aimed at bringing out participants skills. For those residing in Calabria, 
Sardinia and Sicily, the workshops were conducted in presence in a single day, while, due to the Covid-19 
pandemic, for young people residing in Abruzzo, Basilicata, Campania, Friuli-Venezia Giulia, Marche, Molise and 
Puglia they were conducted online, divided into two days.

The program ultimately promotes professional mobility for the empowerment of the actors involved and favours 
the movement of people within the EU, aiming at strengthening European citizenship.

This survey gives an account of the progress of these actions and tries to reflect on the factors that have 
favoured or hindered engagement in the project. In the background, however, are the more general issues of 
motivation and difficulty in undertaking and implementing paths of professional mobility. 
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Project phases

The project was developed in two different phases in relation to the Covid-19 pandemic, which involved several 
adjustments during the course of the project, including, just to mention the most significant, the implementation 
of online workshops initially planned in presence. 

For phase 1, all the information collected during the entire process is available - from the moment of workshops 
registration, to the final monitoring of the commitments made (6 months after participation in the workshops) 
- while for phase 2, only data from the registration to the commitments monitoring plan after workshops 
were examined; in addition, for this phase, data on young people skills self-assessment and their ratings of the 
activities are also available.

The following table shows the different phases of the project and its different territorial locations.

Phase 1: Calabria, Sardinia and Sicily

Phase 2: Basilicata, Campania, Puglia, Abruzzo, Friuli, Marche and Molise

Phase* Region Workshops 1-month monitoring 3-month monitoring 6-month monitoring

1 Sardinia
2019 June

2019 July

2019 July

2019 August

2019 September

2019 October

2019 December

2020 January
1 Sicily 2019 November 2019 December 2020 February 2020 May
1 Calabria 2020 February 2020 March 2020 May 2020 August
2 Campania 2020 December 2021 January 2021 March 2021 June
2 Basilicata 2020 December 2021 January 2021 March 2021 June
2 Puglia 2020 December 2021 January 2021 March 2021 June
2 Abruzzo 2021 January 2021 February 2021 April 2021 July
2 Friuli 2021 January 2021 February 2021 April 2021 July
2 Marche 2021 January 2021 February 2021 April 2021 July
2 Molise 2021 January 2021 February 2021 April 2021 July 

* In red, phases implemented during the Covid-19 pandemic

In addition to the workshops and the activities monitoring, between February and March 2021 three focus 
groups were also conducted, the first two with a (self)selection of young people who had participated in the 
workshops and the third one with some EURES Advisers who introduced young people to the use of the 
platform.
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Phase 1 – Pre Covid-19
(Calabria, Sardinia and Sicily)

Registration to workshops 

430 people have registered for the workshops, of which 414 in target1. The gender is quite balanced on the 
overall data: the female component covers 54% of the total. The breakdown by region shows a slightly more 
pronounced imbalance in favour of female participants both in Sardinia and Sicily (58% in both areas), while 
among participants in Calabria men prevail (55% of the total).

The average age is 26.5 years, and the most represented group is that of 25-29 (45%), followed by 30-35 (24%). 
These ratios remain fairly constant in the different regions, but in Sardinia the 25-29 year-olds make up 52%.

 Absolute values  Percentage values
REGION Calabria Sardinia Sicily Tot  Calabria Sardinia Sicily Tot
GENDER          
Female 61 78 83 222  45% 58% 58% 54%
Male 74 57 59 190  55% 42% 42% 46%
Missing data 2 0 0 2      
Total 137 135 142 414  100% 100% 100% 100%
          
AGE GROUPS          
18-21 years 17 18 21 56  13% 13% 15% 14%
22-24 years 27 17 31 75  20% 13% 22% 18%
25-29 years 57 70 57 184  42% 52% 40% 45%
30-35 years 34 30 33 97  25% 22% 23% 24%
Missing data 2 0 0 2      
Total 137 135 142 414  100% 100% 100% 100%

Source: Eurodesk direct survey

On the whole, the educational profile of the participants seems to be of a medium level: the distribution of 
educational qualifications shows that high school graduates prevail (39%), followed by those with a master’s 
degree (28%). The breakdown by region, however, shows some specificities, considering that graduates with a 
master’s degree exceed 30% only in Sicily, while those with a lower secondary school diploma exceed 10% only in 
Sardinia.

1  9 did not give consent for their data to be used, 4 cases resided outside the target regions, and 4 were out of age.
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The employment status at the time of filling out the registration form sees young people in training prevail (45% 
of the total, over 70% of them are university students), while the unemployed reach 35% and the NEETs 12%; 
the employed do not reach 10%. The region with the highest percentage of students is Calabria (55%), while the 
highest percentage of unemployed is in Sicily (41%), also the region with the highest percentage of NEETs (16%).

REGION

Absolute values  Percentage values

Calabria Sardinia Sicily Tot  Calabria Sardinia Sicily Tot
EDUCATION          
Lower Secondary school 5 14 9 28  4% 11% 7% 7%
Upper Secondary school 59 47 47 153  46% 36% 36% 39%
Bachelor’s degree 34 34 32 100  27% 26% 25% 26%
Master’s degree 29 36 42 107  23% 27% 32% 28%
Missing data 10 4 12 26      
Total 137 135 142 414  100% 100% 100% 100%
          
POSITION IN THE LABOUR 
MARKET          
Working 5 11 10 26  4% 8% 8% 7%
Seeking employment 35 47 53 135  28% 36% 41% 35%
Studying / in training 71 59 44 174  55% 45% 34% 45%
Neet 15 12 21 48  12% 9% 16% 12%
Other 1 1 2 4  1% 1% 2% 1%
Missing data 10 5 12 27      
Total 137 135 142 414  100% 100% 100% 100%

Source: Eurodesk direct survey

Only 5% of those registered stated they could not speak any foreign language, while the remaining people 
speak up to 7 foreign languages, with an average of 1.8 languages. Among the languages spoken, English 
clearly prevails (chosen in 93% of cases), while values for French and Spanish are around 30% and the remaining 
languages appear with a residual percentage.

 
Absolute values  Percentage values

Calabria Sardinia Sicily Tot  Calabria Sardinia Sicily Tot
FOREIGN LANGUAGES          
English 110 125 126 361  87% 95% 97% 93%
French 29 44 43 116  23% 34% 33% 30%
Spanish 29 50 45 124  23% 38% 35% 32%
German 9 19 13 41  7% 15% 10% 11%
Other_extra 6 10 9 25  5% 8% 7% 6%
Other_YfEj 5 8 2 15  4% 6% 2% 4%
No language 13 3 3 19  10% 2% 2% 5%
Total respondents § 127 131 130 388      

Source: Eurodesk direct survey

§ multiple choice question, percentage calculated on respondents
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Summarising information about the highest degree earned, continuation in education, and the number of foreign 
languages spoken, a cultural capital index was calculated, distributed in four modes (low, medium, high, and 
very high) as shown in the figure below. 

 
Absolute values  Percentage values

Calabria Sardinia Sicily Tot  Calabria Sardinia Sicily Tot
CULTURAL CAPITAL          
Low 5 12 9 26  4% 9% 7% 7%
Medium 45 39 36 120  35% 30% 28% 31%
High 39 31 36 106  31% 24% 28% 27%
Very high 38 49 49 136  30% 37% 38% 35%
Missing data 10 4 12 26      
Total 137 135 142 414  100% 100% 100% 100%

Source: Eurodesk direct survey

The distribution of the cultural capital brackets shows a marked openness to internationalization: people with 
very high capital prevail (35%), followed by those with medium (31%) and high (27%) capital, while those with low 
capital do not reach 10%. These ratios remain fairly similar in the various regions, with the exception of Calabria, 
where people with medium-level capital prevail (35%).
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Open-ended responses to participation motivation question2 were recoded by creating a multiple mode variable 
(with a maximum of three choices per case) distributed as follows: 

 • employment goal (assigned to those stating they wanted to find a job, internship, etc.);

 • empowerment goal (assigned to those saying they wanted to gain experience, enhance their skills, etc.);

 • guidance goal (assigned to those saying they needed guidance, information, etc.);

 • other/does not respond.

The most recurrent motivations in the combinations of choices appear to be those linked to empowerment (59%) 
and employment (52%), and the breakdown by region shows that among Sardinian participants, empowerment 
goals are particularly relevant (63%), while in Calabria the percentage of choice of employment goals is lower 
than the overall figure (47%).

 
Absolute values  Percentage values

Calabria Sardinia Sicily Tot  Calabria Sardinia Sicily Tot
MOTIVATIONS          
Employment 62 65 73 200  49% 50% 56% 52%
Empowerment 71 82 75 228  56% 63% 58% 59%
Guidance 33 41 36 110  26% 32% 28% 28%
Other 6 3 3 12  5% 2% 2% 3%
Total respondents § 127 130 130 388      

Source: Eurodesk direct survey 

§ open-ended question, recoded as multiple, percentage calculated on respondents

Recoding the open-ended responses enabled the creation of two additional variables:
•	a dichotomous one that distinguishes people who explicitly expressed a focus on abroad (citing, for example, 

other countries in which they would like to gain experience, foreign languages they would like to practice, learn, 
etc.);

•	a variable that distinguishes 3 different degrees of planning activity, on the basis of references to more or 
less structured targets (for example, cases where a specific sector of employment and/or training path was 
mentioned). The vague ‘target’ mode was assigned to cases in which the respondent recalled his or her 
previous skills without specifying them and/or indicating a specific professional or training sector consistent 
with these.

2  Please refer to the appendix for a reading of the open-ended responses
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The synthesis of these last two variables (see figure below) produced a motivational capital index.

The distribution of the motivational capital index sees the medium level prevail (53%), followed by the low level 
(32%). Among participants in Sicily, the ratio of people with low motivational capital is slightly higher (42%), while 
the percentage of people with high motivational capital is significantly lower in Calabria than in the other regions 
(5% vs. 18% in Sardinia and 19% in Sicily).

 
Absolute values  Percentage values

Calabria Sardinia Sicily Tot  Calabria Sardinia Sicily Tot
MOTIVATIONAL CAPITAL         
Low 38 33 55 126  30% 25% 42% 32%
Medium 82 74 50 206  65% 56% 38% 53%
High 7 24 25 56  6% 18% 19% 14%
Missing data 10 4 12 26      
Total 137 135 142 414  100% 100% 100% 100%

Source: Eurodesk direct survey
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From registration to workshops participation

Of the 414 people registered, only 230 (56%) actually participated in the workshops (and only in Sardinia did this 
figure exceed 60%). The participation rate is inversely proportional to age groups, dropping slightly for the older 
age groups.

Source: Eurodesk direct survey

Source: Eurodesk direct survey

Considering the educational qualifications and the situation at the time of the interview, participants who show 
participation rates after registration higher than 50% are graduates who were attending a master’s degree 
course, high school graduates who did not enroll in university and master’s degree graduates. 

On the whole, therefore, it is clear that participation rises in relation to the level of education, but, as it can be 
seen below, those engaged in a course of study are usually less willing to participate in structured activities and, 
above all, to leave. This aspect conflicts with what is commonly thought - often reproduced by the educational 
discourse – related to the need for today’s young people to be ‘smart’ and ‘multi-tasking’, continuously moving 
from the educational context to the professional one.
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Source: Eurodesk direct survey

Participation rate increases proportionately to the level of cultural capital (although people with high levels 
participated at a slightly higher rate than people with very high levels) and, predictably, in direct proportion to the 
ranges of motivational capital.

Source: Eurodesk direct survey

Source: Eurodesk direct survey
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From workshops to action

Of the 230 people who participated in the workshops, 215 filled out the questionnaire regarding the monitoring 
plan 3 and, among these, 210 (98%) decided to continue, committing to registering on the YfEJ portal. Among 
the 5 people who decided not to continue, those who did not consider participation compatible with their 
commitments and/or projects at the time of filling out the questionnaire prevailed, while only one case did not 
consider the offer consistent with his/her sector of interest4.

Comparing the pre/post-workshop planning brackets5, it can be seen that almost 60% of these remain constant, 
while about a third (34%) have become more structured and the remaining 7% have described less structured 
planning than those reported at the time of registration. Above all, those who started out with non-targeted 
planning confirmed a low level of structuring even after the workshops.

Source: Eurodesk direct survey

The workshops were rated as useful by 97% of the participants and, as is to be expected, among those who 
decided to continue the process, those who chose the ‘very useful’ option prevailed. 

It is interesting to underline that the 6 people who rated the workshop as not very useful (mainly because of 
information they already had and/or presented in an excessively superficial way6) still decided to continue.

INTEND TO CONTINUE
Absolute values  Percentage values

Yes No Tot  Yes No Tot
WORKSHOPS USEFULNESS        
Very Useful 127 1 128  61% 20% 60%
Useful 76 4 80  36% 80% 37%
Not very useful 6 0 6  3% 0% 3%
Missing data 1 0 1     
Total 210 5 215  100% 100% 100%

Source: Eurodesk direct survey

3  The questionnaire was completed by 218 people, but 3 records are missing name and e-mail address.
4  Specifically: I would like to do it post-graduation; In order to have more and better possibilities of mobility experience 

abroad [I wait] for graduation with which I believe it is easier to find opportunities; I want to go abroad in a year (people 
studying at university); I think I will do it in the future because at the moment I wish to find a job here; I think it does not 
meet my needs compared to my field of study (people looking for a job).

5  On the other hand, it is not significant to make a comparison between the levels of motivational capital before and after 
the workshops because some people no longer referred to abroad when filling out the second questionnaire, probably 
assuming it to be implicit.

6  See Appendix.
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With respect to the different actions foreseen by the program, not all the people who decided to join the program 
committed themselves to perform all of them: the highest shares cover 98% and concern the “checking of the 
necessary documents” and the “collection of information on means of transport”, the lowest ones refer to 
the “creation of the online CV on the YfEj website” (95%) and the intention to leave (91%). All other actions are 
planned by 97% of the participants.

With respect to the planning in time, within the first month self-profiling actions prevail (e.g. updating CV and 
social profiles), while within three months it is planned mainly to get in touch with the Eurodesk operator, to 
have at least one interview with a company and to gather information on means of transport. The idea of leaving 
reach a significant percentage especially as planned at 6 months.

 Absolute values  Percentage values§

COMMITMENTS and TIME SCHEDULE (within...) I will
1 

month
3 

months
6 

months  I will
1 

month
3 

months
6 

months
ACTIONS          
Create my CV online, on the YfEj website 199 164 24 11  95% 78% 11% 5%
Enhance English through apps, watching 
movies, courses 204 140 47 17  97% 67% 22% 8%
Check necessary documents 205 151 37 17  98% 72% 18% 8%
Save money/looking for a small job 203 142 28 33  97% 68% 13% 16%
Have at least one interview with a company 204 81 63 60  97% 39% 30% 29%
Gather travel information 203 125 51 27  97% 60% 24% 13%
Gather transport information 205 102 63 40  98% 49% 30% 19%
Contact Eurodesk operator 204 101 72 31  97% 48% 34% 15%
Update/create social media profiles 204 168 20 16  97% 80% 10% 8%
Leave 192 25 47 120  91% 12% 22% 57%
Respondents 210

Source: Eurodesk direct survey

§ multiple choice question, percentage calculated on respondents

Source: Eurodesk direct survey
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With an average number of actions planned of 9.7, we see that these grow proportionately to motivational 
capital and inversely to cultural capital (with the sole exception of people with high cultural capital, who plan the 
lowest average number of actions because they are probably ready to leave after completing their studies). With 
respect to employment status - and rather surprisingly, given the lesser availability of time - it is the employed 
people who have chosen the highest average number of actions. This suggests that the employments are 
rather precarious or in any case not very satisfactory. On the other hand, as far as the low average number of 
actions planned by inactive people is concerned, therefore, theoretically with greater time availability, it could 
be understood as the result of inertia towards an immobility tendency. The breakdown by gender shows how 
women on average have planned more actions than men, and the territorial detail identifies Calabrian users as 
the group that has chosen more actions on average.

Average number of actions to be taken by: region where workshops are implemented, gender, labour market 
position, cultural capital, and motivational capital.

Source: Eurodesk direct survey
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From action to monitoring of commitments

Monitoring at 1 month
(Sardinia: July and August 2019; Sicily December 2019; Calabria March 2020)

41 participants completed the 1-month monitoring questionnaire, including one person who had not completed 
the end-of-workshop questionnaire.

Source: Eurodesk direct survey

Of the 210 who had decided to continue, 40 (19%) participated in the 1-month monitoring, 21 (10%) did not 
participate but still continued the activities7, and 149 (71%) stopped participating in the monitoring.

Source: Eurodesk direct survey

7  This can be inferred from the fact that they filled out the questionnaires for the next steps.
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As far as the two preparatory actions to continuation in the project are concerned (registration on the YfEj site 
and contact with the EURES Adviser), among the 41 people who filled in the one-month follow-up questionnaire, 
62% stated that they had registered on the YfEj site, while only 15% had contacted the EURES Adviser. Whether 
or not the EURES Advisers should be contacted, and the role they can play in the process, will then be discussed 
and clarified during the focus group.      

 Registration on YfEj site  Contacted EURES Adviser
Yes 24 6
No 15 33
Total responses 39 39
No response 2 2
Total cases 41 41
Yes on tot. re-
sponses 62%  15%

Source: Eurodesk direct survey

Among the actions planned at 1 month8, those that registered the highest rates of accomplishments are 
the reinforcement of English through apps and other supports (96%), followed - but with decidedly lower 
percentages - by the creation and updating of social profiles (75%) and the gathering of information about the 
travel (67%). As might be expected, the lowest percentage in this context is for departures (25%).

 Absolute values  Percentage values

MONITORING OF ACTIONS SCHEDULED                
AT 1 MONTH

Progr. at 1 
month Yes No

Tot. 
Resp.  

Response 
Rate Yes No

Tot. 
Resp.

ACTIONS          
Create my CV online, on the YfEj site 164 16 15 31  19% 52% 48% 100%
Enhance English through apps, watching movies, 
courses 140 22 1 23  16% 96% 4% 100%

Check necessary documents 151 15 14 29  19% 52% 48% 100%
Save money/looking for a small job 142 24 2 26  18% 92% 8% 100%
Have at least one interview with a company 81 5 7 12  15% 42% 58% 100%
Gather travel information 125 7 14 21  17% 33% 67% 100%
Gather transport information 102 7 8 15  15% 47% 53% 100%
Contact Eurodesk operator 101 7 12 19  19% 37% 63% 100%
Update/create social media profiles 168 22 9 31  18% 71% 29% 100%
Leave 25 1 3 4  16% 25% 75% 100%

Source: Eurodesk direct survey

8  Only the 40 people who had completed the post-workshop questionnaire are considered in the table and graph. The extra 
respondent registered in the site and improved English, but did not take all other actions.
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Percentage of actions performed, out of those scheduled to be accomplished within one month.

Source: Eurodesk direct survey

Reasons for not completing planned actions9 at one month include restrictions related to the Covid-19 pandemic 
and issues of incompatibility with other commitments (including professional commitments in some cases).

9  See the appendix for details of the open-ended responses.
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Monitoring at 3 months
(Sardinia: September and October; Sicily February 2020; Calabria May 2020)

The 3-month monitoring questionnaire was completed by 34 people, of whom one had not completed the end-
of-workshop questionnaire; responses were largely from Sardinia.

Source: Eurodesk direct survey

Of the 210 individuals who had decided to continue, 33 (16%) participated in the 3-month monitoring, 9 (4%) did 
not participate but continued the activities10, and 168 (80%) stopped participating in the follow-ups.

Source: Eurodesk direct survey

Registration on the YfEj website, three months after the workshops, reaches three quarters of cases (76%), while 
contact with the EURES Adviser reaches 29%.

 Registration on YfEj site  Contacted EURES Adviser
Yes 26 10
No 8 24
Total 34 34
Yes on total 76%  29%

Source: Eurodesk direct survey

With respect to the actions planned at 3 months11, the enhancement of English reached 100% completion, 
followed in percentage order by the checking of necessary documents (60%) and interviews with at least one 
company (43%).  

10 This can be inferred from the fact that they filled out the questionnaires for the next steps.
11 Only 33 people who had completed the post-workshop questionnaire are considered in the table and graph. The extra 

respondent registered on the site, improved his/her English, checked necessary documents, and gathered information 
about travel and transport.
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Departure was carried out by 33% of those who had planned it and, given the time frame, in this area the action 
that registers the lowest rate of completion (10%) is contacting Eurodesk operator.

 Absolute values  Percentage values

MONITORING OF ACTIONS SCHEDULED                 
AT 3 MONTHS

Progr.
at 3 

months Yes No
Tot. 

Resp.  
Response 

Rate Yes No
Tot. 

Resp.
ACTIONS          
Create my CV online, on the YfEj website 24 0 2 2  8% 0% 100% 100%
Enhance English through apps, watching movies, 
courses 47 7 0 7  15% 100% 0% 100%

Check necessary documents 37 3 2 5  14% 60% 40% 100%
Save money/look for a small job 28 2 3 5  18% 40% 60% 100%
Have at least one interview with a company 63 3 4 7  11% 43% 57% 100%
Gather travel information 51 1 5 6  12% 17% 83% 100%
Gathering transport information 63 2 7 9  14% 22% 78% 100%
Contact Eurodesk operator 72 1 9 10  14% 10% 90% 100%
Update/create profiles on social networks 20 0 0 0  0% - - -
Leave 47 1 2 3  6% 33% 67% 100%

Source: Eurodesk direct survey

Percentage of actions performed, out of those planned to be accomplished within three months.

Source: Eurodesk direct survey

Among the reasons for non-completion of planned actions at 3 months12, cases of failure to match the company 
and/or sector with the interests and skills of the young candidate slightly prevail.

12 See the appendix for details of the open-ended responses.
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Final monitoring at 6 months
(Sardinia: December 2019 and January 2020; Sicily May 2020; Calabria August 2020)

The 6-month monitoring questionnaire was completed by only 16 people, almost all from Sardinia.

Source: Eurodesk direct survey

Of the 210 individuals who had decided to continue, 16 participated in the 6-month monitoring and 194 
interrupted activities.

Source: Eurodesk direct survey
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Of the 16 respondents, 10 have registered on the YfEj website, while only 3 have contacted the EURES Adviser.

 YfEj site registration  Contacted EURES Adviser
Yes 10 3
No 4 11
Total responses 14 14
No response 2 2
Total cases 16 16
Yes on tot. re-
sponse 71%  21%

Source: Eurodesk direct survey

Compared to the actions planned at 6 months, only the options ‘leave’ and ‘save/look for a small job’ are partially 
performed, reaching the percentage of 25% and 50% respectively.

 Absolute values  Percentage values

MONITORING OF ACTIONS SCHEDULED               
AT 6 MONTHS

Progr. at 
6 month Yes No

Tot. 
Resp.  

Response 
Rate Yes No

Tot. 
Resp.

ACTIONS          
Create my CV on line, on the YfEj site 11 0 1 1  9% 0% 100% 100%
Enhance English through apps, watching movies, 
courses 17 0 0 0  0% - - -

Check necessary documents 17 0 0 0  0% - - -
Save money/looking for a small job 33 1 1 2  6% 50% 50% 100%
Have at least one interview with a company 60 0 2 2  3% 0% 100% 100%
Gather travel information 27 0 0 0  0% - - -
Gather transport information 40 0 2 2  5% 0% 100% 100%
Contact Eurodesk operator 31 0 0 0  0% - - -
Update/create social profiles 16 0 0 0  0% - - -
Leave 120 2 6 8  7% 25% 75% 100%

Source: Eurodesk direct survey

The low number of respondents at this stage of the survey does not make it possible to identify prevailing 
reasons for non-completion of the actions; for their reading, see the appendix.
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Overall evaluation

The following figure traces the steps of the participation process and its monitoring, showing the changes in the 
number of participants and respondents to the questionnaires.

Sixty-three people participated in the monitoring (at 1 month, 3 months and/or 6 months), of whom two did not 
complete the initial commitment questionnaire.

With regard to the preparatory actions, of all the respondents, 62% stated they registered on the YfEj portal, 
while only 16% contacted the EURES Adviser.

Considering the overall completion rate of the planned actions, the highest percentages concern the actions of 
enhancing English (82%), saving/small job (73%) and updating/creating social profiles (68%). On the other hand, 
the actions that register the lowest completion rates are contacting the Eurodesk operator (27%) and leaving for 
abroad (20%).

 Absolute values  Percentage values

ACTIONS MONITORING
Cases 
Resp. Yes

Cases 
Progr. Yes  

Yes on 
Resp.

Yes on 
Progr.

ACTIONS        
Register on YfEj website 63 39 61 37  62% 61%
Contact with EURES Adviser 63 10 61 10  16% 16%
Create my CV online, on YfEj site 63 30 56 30  48% 54%
Enhance my English through apps, watching movies, courses 63 51 60 49  81% 82%
Check necessary documents 63 28 59 27  44% 46%
Save money/looking for a small job 63 44 59 43  70% 73%
Have at least one interview with a company 63 19 59 19  30% 32%
Gather travel information 63 25 59 24  40% 41%
Gather transport information 63 19 59 18  30% 31%
Contact Eurodesk operator 63 16 59 16  25% 27%
Update/create profiles on social networks 63 39 57 39  62% 68%
Leave 63 11 56 11  17% 20%

Source: Eurodesk direct survey
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Percentage of actions performed, compared to the total number of participants in the monitoring (63 
responding cases, red graph) and compared to the people who had committed to accomplish them (cases 
that planned the actions, blue graph).

Source: Eurodesk direct survey

The average number of actions accomplished per participant stops at 4.5 (vs. an average of 9.7 planned actions). 
As might be expected, the average number of completed actions grows proportionally to the motivational and 
cultural capital brackets13, just as it rises among inactive persons and those seeking employment. If, on the one 
hand, this seems to reproduce a ‘screening’ effect which, as often happens in this type of project, tends to select 
the strongest profiles, on the other hand, it ‘downsizes’ the interpretations of the planned actions. If, in fact, 
as we have seen, employed persons and students planned more actions than inactive ones, in terms of actual 
implementation, time availability seems to have played a key role: inactive persons performed a higher average 
number of actions than the other groups. 

From the point of view of gender, women stopped at an average of 4 actions compared to over 5 actions for 
men, but this figure was affected by the fact that 53% of participants were students (vs. 38% of participants). 
Finally, the ranking of the areas by average number of actions completed is Sardinia, Calabria and Sicily.

Average number of actions taken by: region where workshops were held, gender, position in the labour 
market, cultural capital and motivational capital.

Source: Eurodesk direct survey

13 Of the 63 people who participated in the monitoring, only two had low cultural capital and both did not take any action.
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Phase 2 - During Covid
(Abruzzo, Basilicata, Campania, Friuli-Venezia Giulia, Marche, 
Molise, Puglia)

Registration to workshops  

419 people have registered on the portal and almost two thirds (62%) of these are women. The breakdown by 
region shows that in all areas the female component prevails, with the exception of Molise where gender is 
perfectly balanced. The most significant imbalances in this area are registered in Friuli and Marche, where the 
percentage of female participants reaches 70% and 68% of the total, respectively.

The average age is 25.2 years, and the most represented age bracket is that of the 25-29 year olds, both in the 
total (38%) and in most of the areas, reaching the highest percentage in Molise (63%) and Abruzzo (52%). The only 
exception is Basilicata, where the distribution of age groups is almost perfectly balanced, and Campania, where 
18-21 year olds prevail over other age groups, reaching 43%.

 Absolute values
 Abruzzo Basilicata Campania Friuli-VG Marche Molise Puglia Tot
GENDER         
Female 29 33 49 32 41 8 68 260
Male 17 24 41 14 19 8 36 159
Total 46 57 90 46 60 16 104 419
         
AGE GROUPS         
18-21 years 5 14 39 8 7 2 21 96
22-24 years 5 14 8 10 12 0 33 82
25-29 years 24 14 28 16 29 10 40 161
30-35 years 12 15 15 12 12 4 10 80
Total 46 57 90 46 60 16 104 419

 Percentage values

 Abruzzo Basilicata Campania Friuli-VG Marche Molise Puglia Tot
GENDER         
Female 63% 58% 54% 70% 68% 50% 65% 62%
Male 37% 42% 46% 30% 32% 50% 35% 38%
Total 100% 100% 100% 100% 100% 100% 100% 100%
         
AGE GROUPS         
18-21 years 11% 25% 43% 17% 12% 13% 20% 23%
22-24 years 11% 25% 9% 22% 20% 0% 32% 20%
25-29 years 52% 25% 31% 35% 48% 63% 38% 38%
30-35 years 26% 25% 17% 26% 20% 25% 10% 19%
Total 100% 100% 100% 100% 100% 100% 100% 100%

Source: Eurodesk direct survey
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On the whole, the educational profile of the participants is of a medium level: the distribution of educational 
qualifications shows that high school graduates prevail (44%), followed by those with a master’s degree (26%). 
In the various regions, however, these proportions vary significantly and there are regions in which percentages 
of people with upper secondary school diplomas exceed 10% (11% in Friuli and 18% in Basilicata) and regions in 
which master’s degree graduates prevail over the other components (38% in Molise, 40% in Marche and 43% in 
Abruzzo).

 

At the time of registration, 51% of participants were studying and/or in training and the total percentage of 
people in NEET status stops at 11%. Those in employment account for 9%. The student component prevails in 
most regions (with the particularly significant peak of 78% in Puglia), while the unemployed prevail in Molise, 
Marche and Abruzzo. This last region is also characterized by a particularly high percentage of people in NEET 
status (30%).

 
Absolute values

Abruzzo Basilicata Campania Friuli-VG Marche Molise Puglia Tot
EDUCATION         
Lower secondary school 0 10 3 5 2 1 1 22
Upper secondary school 18 20 54 15 16 4 58 185
Bachelor’s degree 8 15 10 13 18 5 32 101
Master’s degree 20 12 23 13 24 6 13 111
Total 46 57 90 46 60 16 104 419
         
JOB MARKET POSITION         
Employed 6 7 7 4 7 2 6 39
Seeking employment 15 14 29 17 25 7 13 120
Student / in training 10 31 45 19 23 5 81 214
Neet 14 5 9 5 5 2 4 44
Other 1 0 0 1 0 0 0 2
Total 46 57 90 46 60 16 104 419

 
Percentage values

Abruzzo Basilicata Campania Friuli-VG Marche Molise Puglia Tot
EDUCATION         
Lower secondary school 0% 18% 3% 11% 3% 6% 1% 5%
Upper secondary school 39% 35% 60% 33% 27% 25% 56% 44%
Bachelor’s degree 17% 26% 11% 28% 30% 31% 31% 24%
Master’s degree 43% 21% 26% 28% 40% 38% 13% 26%
Total 100% 100% 100% 100% 100% 100% 100% 100%
         
JOB MARKET POSITION         
Working 13% 12% 8% 9% 12% 13% 6% 9%
Seeking employment 33% 25% 32% 37% 42% 44% 13% 29%
Studying / training 22% 54% 50% 41% 38% 31% 78% 51%
Neet 30% 9% 10% 11% 8% 13% 4% 11%
Other 2% 0% 0% 2% 0% 0% 0% 0%
Total 100% 100% 100% 100% 100% 100% 100% 100%

Source: Eurodesk direct survey
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Compared to 2 people who reported speaking no foreign language, the average number of languages spoken 
was 1.9. Among the languages, English clearly prevails over the others (98%), while French and Spanish are 
around 30%.

 
Absolute values

Abruzzo Basilicata Campania Friuli-VG Marche Molise Puglia Tot
FOREIGN LANGUAGES         
English 44 55 89 46 59 16 103 412
French 17 18 25 13 15 3 34 125
Spanish 9 19 26 21 25 6 38 144
German 7 3 5 9 6 0 18 48
Other_YfEj 4 3 6 7 12 0 9 41
Other_extra 1 5 4 6 6 1 7 30
No language 1 0 0 0 0 0 1 2
Total respondents § 46 57 90 46 60 16 104 419

 
Percentage values

Abruzzo Basilicata Campania Friuli-VG Marche Molise Puglia Tot
FOREIGN LANGUAGES         
English 96% 96% 99% 100% 98% 100% 99% 98%
French 37% 32% 28% 28% 25% 19% 33% 30%
Spanish 20% 33% 29% 46% 42% 38% 37% 34%
German 15% 5% 6% 20% 10% 0% 17% 11%
Other_YfEj 9% 5% 7% 15% 20% 0% 9% 10%
Other_extra 2% 9% 4% 13% 10% 6% 7% 7%
No language 2% 0% 0% 0% 0% 0% 1% 0%
Total respondents § 100% 100% 100% 100% 100% 100% 100% 100%

Source: Eurodesk direct survey

§ multiple-choice question, percentage calculated on respondents
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As in the case of phase 1 data, an index of cultural capital was created from information on the highest 
educational qualification attained, the continuation of educational paths and the number of foreign languages 
spoken. 

In terms of cultural capital, respondents are particularly concentrated in the very high (36%) and medium (33%) 
brackets, and the different distributions show regions in which the component of people with very high capital 
comes close to or reaches 50% (Marche, Molise and Abruzzo), and regions in which the percentage of people with 
medium or low capital exceed (even considerably) 40% (Basilicata and Campania).

 
Absolute values

Abruzzo Basilicata Campania Friuli-VG Marche Molise Puglia Tot
CULTURAL CAPITAL         
Low 0 9 2 2 0 1 1 15
Medium 17 15 48 10 14 3 30 137
High 6 16 13 17 17 4 42 115
Very high 23 17 27 17 29 8 31 152
Total 46 57 90 46 60 16 104 419

 
Percentage values

Abruzzo Basilicata Campania Friuli-VG Marche Molise Puglia Tot
CULTURAL CAPITAL         
Low 0% 16% 2% 4% 0% 6% 1% 4%
Medium 37% 26% 53% 22% 23% 19% 29% 33%
High 13% 28% 14% 37% 28% 25% 40% 27%
Very high 50% 30% 30% 37% 48% 50% 30% 36%
Total 100% 100% 100% 100% 100% 100% 100% 100%

Source: Eurodesk direct survey
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The distribution of motivations for participation14 shows a similar percentage for the areas of empowerment 
and the search for employment (56%), and the breakdown by region shows how the former was chosen most 
frequently in Abruzzo (61%), Friuli (63%) and especially Molise (81%), while the latter prevails only in Basilicata 
(67%). The search for guidance support stops at 26% of the total, and in the various areas it exceeds 30% only in 
Marche (33%) and Friuli (35%).

 
Absolute values

Abruzzo Basilicata Campania Friuli-VG Marche Molise Puglia Tot
MOTIVATIONS         
Employment 28 23 42 29 39 13 60 234
Empowerment 23 38 43 27 35 8 59 233
Guidance 9 16 15 16 20 3 30 109
Other 1 2 20 1 0 1 4 29
Total respondents § 46 57 90 46 60 16 104 419

 
Percentage values

Abruzzo Basilicata Campania Friuli-VG Marche Molise Puglia Tot
MTIVATIONS         
Employment 61% 40% 47% 63% 65% 81% 58% 56%
Empowerment 50% 67% 48% 59% 58% 50% 57% 56%
Guidance 20% 28% 17% 35% 33% 19% 29% 26%
Other 2% 4% 22% 2% 0% 6% 4% 7%
Total respondents § 100% 100% 100% 100% 100% 100% 100% 100%

Source: Eurodesk direct survey                

§ open-ended question, recoded as multiple, percentage calculated on respondents

Distribution of motivational capital index introduced in phase 1 sees the medium level prevail (49%), followed by 
the low level (35%). 

Among participants in Campania, on the other hand, the proportion of people with low motivational capital 
is slightly higher (56%), while the percentage of people with high motivational capital is significantly lower in 
Campania and Molise than in the other regions (6% vs. 24% in Puglia and 22% in Friuli VG).

 
Absolute values

Abruzzo Basilicata Campania Friuli-VG Marche Molise Puglia Tot
MOTIVATIONAL CAPITAL        
Low 12 21 50 13 13 7 30 146
Medium 25 27 35 23 37 8 49 204
High 9 9 5 10 10 1 25 69
Total 46 57 90 46 60 16 104 419

 
Percentage values

Abruzzo Basilicata Campania Friuli-VG Marche Molise Puglia Tot
MOTIVATIONAL CAPITAL        
Low 26% 37% 56% 28% 22% 44% 29% 35%
Medium 54% 47% 39% 50% 62% 50% 47% 49%
High 20% 16% 6% 22% 17% 6% 24% 16%
Total 100% 100% 100% 100% 100% 100% 100% 100%

fonte: Rilevazione diretta Eurodesk

14 Open-ended responses recoded according to the scheme applied for phase 1.
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From registration to workshops participation

Of the 419 people registered, 253 (60%) actually participated in the workshops; regions with participation rates 
above 60% are Basilicata, Abruzzo and Friuli. Considering the age brackets, we notice that participation rate 
is higher among younger people (18-21 years old) and older ones (30-35 years old). As might be expected, 
employment status seems to affect the possibility of participation, as demonstrated by the lower percentages 
registered by students and those in employment.

Source: Eurodesk direct survey

Source: Eurodesk direct survey
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Source: Eurodesk direct survey

Considering the educational qualifications and status at the time of the interview, participants with participation 
rates higher than 50% are: master’s degree graduates, three-year degree graduates who did not continue 
university studies, high school graduates who did not go on to university and people with a lower secondary 
school diploma who enrolled in high school. 

Source: Eurodesk direct survey

Participation rate increases in proportion to the level of cultural capital (although people with low levels 
participated at a slightly higher rate than people with medium levels) and, predictably, in direct proportion to the 
ranges of motivational capital.
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Source: Eurodesk direct survey

Source: Eurodesk direct survey
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From workshops to action

Of the 253 people who participated in the workshops, only 99 (39%) filled out the questionnaire regarding 
the monitoring plan and, of these, 96 (97%) decided to continue, committing to registering on the YfEJ portal. 
Among the 3 people who decided not to continue, those who considered participation incompatible with 
their commitments and/or projects at the time of filling out the questionnaire prevailed, while only one case 
considered the offer inconsistent with his/her area of interest15.

Comparing the range of planning16 before and after the workshops, we notice that almost 60% remain stable, 
while about a third (35%) have become more structured and the remaining 8% have described targets that are 
less structured than those reported at the time of registration. Above all, those who started out with non-
targeted projects confirmed a low level of structuring even after the workshops.

Source: Eurodesk direct survey

With respect to the different actions foreseen by the program, the only option not exceeding 90% concerns 
outbound mobility. 

With respect to planning over time, within the first month self-profiling actions prevail (e.g. updating CV and 
social profiles), while within three months planning concerns above all gathering information on means of 
transport and travel. The idea of leaving reaches a significant percentage especially in the planning at 6 months.

15 Specifically, the reasons for non-participation were as follows: I have yet to complete my school experience; I do not want 
to leave my region; I am currently employed until at least September 2021. I do not believe I will find internships and job 
opportunities that align with my field of study.

16 On the other hand, it is not significant to make a comparison between the levels of motivational capital before and after the 
workshops because some people no longer referred to mobility abroad when filling out the second questionnaire, probably 
assuming it as implicit.
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 Absolute values  Percentage values §

COMMITMENT and TIME SCHEDULE (within...) Will 
do

1 
month

3 
months

6 
months  

Will 
do

1 
month

3 
months

6 
months

ACTIONS          
Create my CV online, on the YfEJ site 94 77 5 12 98% 80% 5% 13%
Enhance English through apps, watching 
movies, courses

95 65 20 10 99% 68% 21% 10%

Check necessary documents 95 57 21 17 99% 59% 22% 18%
Save money/looking for a small job 95 61 16 18 99% 64% 17% 19%
Have at least one interview with a company 95 32 28 35 99% 33% 29% 36%
Gather travel information 94 48 29 17 98% 50% 30% 18%
Gather transport information 94 45 30 19 98% 47% 31% 20%
Contact Eurodesk operator 96 46 26 24 100% 48% 27% 25%
Update/create social media profiles 95 74 12 9 99% 77% 13% 9%
Leave 86 11 12 63 90% 11% 13% 66%
Respondents 96

Source: Eurodesk direct survey

§ multiple choice question, percentage calculated on respondents

Source: Eurodesk direct survey
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The average number of actions planned is 9.8 and the comparative averages show they do not have a direct 
connection with the motivational capital bands, but are inversely proportional to the cultural capital bands. With 
respect to employment status, also for phase 2 it is the employed people who selected the highest average 
number of actions, confirming what was reported for phase 1: their working conditions are likely precarious 
and/or unsatisfactory. The detail of gender shows how the male participants of phase 2 have planned a higher 
average number of actions than the female participants, and the territorial breakdown identifies in Puglia and 
Campania the areas in which the average number of planned actions is higher, a significantly lower value among 
the participants in Molise.

Average number of actions to be performed by: region where workshops are implemented, gender, position 
in the labour market, cultural capital and motivational capital.

Source: Eurodesk direct survey
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Self-assessment of skills

The questionnaire of self-assessment of general skills and skills more specifically related to the labour market 
was completed by 206 people. The total average of the scores assigned varies on the range 1-4 (from 1 “not at 
all developed” to 4 “highly developed”). The general skills reach 3.4 points and, among these, only skills related to 
artistic, technical and linguistic areas and stress management do not reach 3 average points, while openness to 
new experiences is the transversal skill reaching the highest average score, close to 4 average points. 

The self-assessment of skills related to the labour market reaches an average score of 2.2 points (on a scale of 1 
‘poor’, 2 ‘medium’ and 3 ‘good’) and in this context the lowest score is recorded by skills related to understanding 
the mechanisms and dynamics of the labour market, while the highest average score (2.5 points) was assigned 
to personal interests and motivation.

General skills Variable
I communicate with others clearly and constructively s_comun
I can listen to people without prejudice, paying attention to what they say and how they are (active lis-
tening)

s_ listening

When faced with stressful situations, I can keep calm s_calm
I have confidence in myself and my potential s_ confidence
If conflicts arise, I handle them constructively, looking for a compromise s_ diplomacy
I am open to new experiences s_open
I can make decisions s_decision
I am able to set goals s_ objectives
Before making a decision or taking action, I gather all useful information s_ reflect
I can work alone, autonomously s_ autonomous
I can collaborate and work in a team s_team
TECHNICAL AREA: technical skills and competences - specific in a field s_ technical
ARTISTIC AREA: ability to write poems, paint, play music s_artistic
DIGITAL AREA: use of the PC, text software, graphics, spreadsheets, presentations and use of social 
networks

s_digital

LANGUAGE AREA: knowledge of foreign languages s_linguist

Labour market skills Variable
LM - Personal Interests and Motivation: know one’s personal interests, values needs and preferences 
regarding work, recognizing the conditions that influence decisions and information seeking

lm_motivat

LM - Knowing one’s professional fields: have up-to-date information about jobs, requirements, and op-
portunities related to one’s professional field

lm_sector

LM - Job Search Methodology: be able to set personal work goals and search for opportunities in a de-
sired field of work

lm_search

LM - Networking: actively build and maintain professional relationships, which may be useful for infor-
mation, advice, referrals and/or opportunities. Knowledge of social media

lm_network

LM - Knowledge of the labour market: know how the labour market works in general and the formali-
ties and legal issues related to employment relationships

lm_lm

LM - Create a CV: clear, clean, and concise and adapt it to each application lm_CV
LM - Motivation letter: write focused letters with personal motivations and strengths, customizing 
them for the recipient and intended goals

lm_letter

LM - Job Interview: prepare in advance and communicate effectively during interviews lm_interview
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Source: Eurodesk direct survey

Source: Eurodesk direct survey

A reading of the comparative averages of self-assessment of skills in relation to the independent variables on 
which the survey analysis are constructed shows no significant deviations, with the only exception being the 
tendency of female participants to self-assess with lower average scores than male participants.

1

1,5

2

2,5

3

3,5

4

s_
art
ist
ic

s_
tec
hn
ica
l

s_
lin
gu
ist
ic

s_
ca
lm

s_
co
nfi
de
nc
e

s_
de
cis
ion

s_
dig
ita
l

s_
dip
lom

ac
y

s_
go
als

s_
co
mu
n

s_
ref
lec
t

s_
au
ton
om
ou
s

s_
list
en
ing

s_
tea
m

s_
op
en

s_
ge
n_
tot

Average scores of general skills

1

1,5

2

2,5

3

jm
_jm

jm
_le
tte
r

jm
_s
ea
rch

jm
_in
ter
vie
w

jm
_s
ec
to
rs

jm
_n
etw

ork
jm
_C
V

jm
_m
oti
va
t

jm
_t
ot

Average scores on job market skills



Phase 2 - Duringl Covid 

42

After a scores normalization and standardization process, an average index of “total” skills was created and 
recoded into bands (low, low-medium, high-medium, high). The distribution of these bands saw the group of 
people who self-assessed with medium-high scores prevail (53%), followed by the group of people who chose 
medium-low scores (31%).

Source: Eurodesk direct survey
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Workshops evaluation

In the evaluation plan the workshops were rated by 99 participants. The workshops were rated very useful by 
69% of the respondents and useful by 30%, with only one person rating the workshops not very useful. 

The relationship between these evaluations and the willingness to continue to the next stages appears quite 
evident, considering how 70% of the people who chose to continue had selected the ‘very useful’ mode, while 
this was chosen by only 33% of the people who did not continue. 

INTENDS TO CONTINUE
Absolute values  Percentage values

Yes No Tot  Yes No Tot
WORKSHOP USEFULNESS        
Very Useful 67 1 68 70% 33% 69%
Useful 28 2 30 29% 67% 30%
Not very useful 1 0 1 1% 0% 1%
Total 96 3 99 100% 100% 100%

Source: Eurodesk direct survey

The evaluation of individual activities was completed by 15717 participants and reached an average score 
of 3.4 points on the range 1-4. Data compared by single activity show the registration to the portal and the 
introduction activity reaching an average score higher than 3,5, while the video presentation and the online 
reputation18 do not exceed the 3,3 average points.

17 At the end of the workshops, while the participants were still in the virtual classroom, they were asked to fill out a specific 
questionnaire evaluating the usefulness of the workshops. 169 people (67% of the 253 total participants) logged on to the 
platform to fill out this questionnaire, since 12 left the questionnaire blank, the actual respondents turned out to be 157 
(62%).

18 It should be noted that moving from in-presence workshops to online activities, the program has been adjusted, allowing the 
collection of additional data, particularly in the part relating to the participant skills. This last in-presence activity was planned 
as a test to be carried out independently and freely at home.
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Comparison of the average scores assigned to activities by region shows some significant differences, 
considering that in Molise the average score reaches 3.7 points, while in Abruzzo and the Marche it does not 
exceed 3.3 points.

The word cloud generated from the open-ended responses regarding the evaluation of the workshops gives 
a visual representation of the most recurring adjectives. Among these, the definitions of ‘interesting ‘(24,8%), 
‘useful’(19,3), ‘educational’(4,1%), ‘enlightening’ (4,1%) and ‘clear’ (4,1%) stand out in particular.

Source: Eurodesk direct survey.
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Focus Groups

The field research was also conducted on a qualitative level, involving the implementation of three focus groups. 
The first two involved a (self)selection of young people who participated in the workshops, in presence and/or 
online, and focused on the areas of greatest difficulty for young people not only in using Your First EURES Job 
6.0 program specifically, but in the job search in general in times of pandemic, taking advantage of the (rare) 
opportunity of the group work methodology.

Focus groups were conducted in February and March 2021 at the end of the workshop activities. With regard 
to the recruitment mode of young people in the focus groups, some problems were encountered, as already 
emerged in the workshops. Specifically, the invitation process to participate in the focus raised doubts about the 
attractiveness of the email tool used as a priority means of communication; as an alternative, the participants 
proposed more immediate forms of communication (WhatsApp and/or Messenger) or the creation of virtual 
communities.     

The third focus implied the engagement of some EURES advisers who explained to young people how to access 
the opportunities of the YfEj 6.0 project and the use of the platform. This moment was particularly valuable to 
reflect on the support role of the EURES advisers within the project. In general, a difficulty emerged on the part 
of young people in relating to job placement professionals. For the young people who understood the process 
of real participation in the project, the relationship with the EURES adviser was immediate and led to guidance 
and support in the search for a company or in the discovery of other opportunities in the work field. Not so 
for the young people who did not complete the registration on the YfEj portal, thus interrupting the process 
of participating actively in the project. These scenarios have been examined and the focus has contributed to 
discuss the role of the Adviser and the possible improvement for future actions in cooperation with the Eurodesk 
network.  

Time factor is crucial to understand the different approach to the project between advisers on the one hand and 
young people on the other. In the first place, the more the young users expect a quick resolution - to get a job 
or at least an opportunity in the short term, which can concretely turn into something more lasting later - the 
more difficult the process of communication with advisers becomes, since the knowledge of labour market 
mechanisms on the part of the latter creates higher expectations from program users. 

Still on the timing level, young people complain that the use of the platform tool is not entirely comprehensible, 
if not downright anachronistic, in contrast to other job search tools such as widespread apps in the sector, of 
which they often say they are regular users.

Clearly, this aspect is quite relevant, in that using the tool considered most useful increases the chances of 
continued participation in the program.

Thirdly, examining the characteristics of the young people participating in the program, it is clear how 
in several cases the job search experience occurs when the tools of job search should already be more 
than familiar. It could, therefore, be a good idea to reinforce guidance activities about employment 
and opportunities for educational mobility within the school, with actions aimed at socializing the job 
search and the functioning of the labour market itself. 
As clearly reflected in the motivations of program participants included as an appendix in this survey, young 
people often show rather confused ideas not only about the kind of skills required, but also on the kind of social 
interactions necessary to effectively manage the job search process.  
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Conclusions

Your First EURES Job 6.0 project is part of a European and national framework focused on the job placement 
of young people and the role that mobility can play in this perspective, also as a cultural experience in the 
broadest sense. This survey gives an account of young people participation in the project in some Italian regions 
between 2019 and 2021. Contrasts and comparisons between these regions explain the structural constraints 
to inclusion. What kind of evaluation is possible? While, on the one hand, the ongoing pandemic and the 
impossibility of monitoring the impact of the program on the labour market in the medium term makes it difficult 
to provide a general assessment, it is possible, however, to make some remarks concerning the obstacles that 
young people experienced in the process, and identify some factors that hindered their access and prevented 
them from following the different steps required. Therefore, generally speaking, the focus is on the resources 
they used to benefit from the project.  

Let us quickly review the characteristics of the participants. From the point of view of social and demographic 
profiles, the participants show medium-high levels of education and a good cultural capital (at least in part 
confirmed by the fact they master a fair average number of foreign languages). This aspect is already indicative 
of the fact that young people with lower levels of education may find it difficult or in some way not appropriate 
to approach the project because of some aspects of mobility, which, instead, make it more accessible and 
attractive to young people with higher levels of education.

From an integrated reading of the information reported in the registration forms, we can define two main 
profiles of young people taking part in the project. A first group is made up of people who show an explicit 
interest in the opportunity of spending a period abroad, willing to confront different cultures, lifestyles and 
professional environments. A second group, on the contrary, seems to experience mobility as a “forced choice” 
due to impossibility to find employment opportunities in its own context that are consistent with their skills and 
aspirations. Literature has abundantly highlighted these two profiles, as a general condition but also specific to 
the Italian case.

Transversally to these two macro-groups we can also trace two different approaches in terms of planning 
capacity: one group of people seems to proceed “by inertia”, considering the project as a continuation of their 
training and/or professional path; another group of participants refers to structured targets, specific goals and 
expected results, participating in the project explicitly to reinforce their specific training and professional profile. 
Both approaches can be read as a form of response (adaptive or oppositional) to the cultural pressure towards 
flexibility, the ability to re-invent oneself and self-entrepreneurship, recurring issues in the public discourse 
regarding young people and the labour market.

Considering the different attitudes towards a job or profession among the project participants, in order to 
maximize the workshop work, it might be useful to better define the further assistance steps and, above all, to 
clarify the actual services provided in order to better balance expectations or, in any case, to provide more than 
one training channel, depending on whether it is necessary to do a ‘preventive’ guidance work before the active 
participation in the project or whether it is more useful to provide technical or strategic indications for those who 
already feel ready to take a career path.

From this point of view, the empowerment sessions envisaged (both in-person and online) proved to be 
fundamental in increasing the personal awareness of all participants, regardless of their belonging to the macro-
groups mentioned above. 

Empowerment workshop activities, for those young people who want to face training/work experiences abroad 
in a European perspective (i.e., as a period of strengthening of their skills and knowledge in order to compete 
in a labour market that includes at least all other EU countries in addition to their own), are undoubtedly very 
effective in moving from theory to practice of learning mobility. If they were supported by a preventive activity 
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of information and guidance (the latter developed - for example - within special sessions before the end of 
the secondary education cycle), the number of young people residing in Italy who could benefit from European 
programs and projects to improve their life expectancy would increase significantly.

A necessary closing note to this survey concerns a comment on the extent of the role played by the Covid-19 
pandemic, which overlaps almost entirely with the work for this edition of Your first EURES job. While it is 
plausible that ‘external’ events have an impact on the fruition of a European project, in this case we found 
ourselves faced with an obstacle of disproportionate dimensions for anyone entering the labour market, and in 
all the countries covered by the program. The role played by the pandemic in the disaffection and loosening of 
confidence in the general opportunity of building a professional path has no precedent, even in the crisis of 2008, 
and therefore, beyond the on spot declarations of the young people who participated, it is reasonable to believe 
that next editions can keep the level of interest in the program higher than the one highlighted in this survey 
results.  
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Appendix

 • I am looking for a work experience to acquire skills in different sectors, so as to have a wide range of skills that 
will help me find my ideal job.

 • I believe these projects can be very useful in order to improve European integration; I want to participate in 
order to have the opportunity to gain experience in another European country.

 • I would like to participate in the workshop to open myself to new training opportunities.

 • I think an experience in a foreign country can be functional to my path of studies and life.

 • I am a new graduate student in construction engineering - architecture and since still looking for my first 
work experience, I think this could be one of those opportunities not to be missed. A possible experience in a 
foreign country is certainly an excellent opportunity, a good starting point both to increase my personal and 
professional skills, and to reinforce my self-esteem and my interpersonal skills with a dimension that goes 
beyond my country.

 • Curriculum enhancement with experiences abroad, cultural and personal growth.

 • I see this participation as an opportunity to enhance my skills and have a constructive experience both 
professionally and personally.

 • Travelling enriches soul and mind, I participate to gain experience and improve myself.

 • Living in a context that has nothing to offer and that doesn’t satisfy my mental curiosity, I would like to face 
and try a work experience in another country in order to improve my general and linguistic knowledge and also 
build a healthy life path.

 • To live an experience outside my own country, to broaden my work horizon and skills, to improve my 
knowledge of other languages.

 • I live in a small country where the prospects are quite limited ... I hope with this experience to broaden my 
horizons and to grow as an individual.

 • I want to enrich my knowledge by taking advantage of the opportunity that this project can give me, putting 
myself at stake in a new country.
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